yvouth on course

Job Title: Customer Success Coordinator Department: Customer Success
Reports To: Director of Customer Success FLSA Status: Non-Exempt/Hourly
Effective Date: April 6, 2026

SUMMARY:

Youth on Course is a globally recognized organization based in Monterey, CA serving more
than 400,000 youth members through subsidized rounds of golf, college scholarships, high
school internships in the golf industry as well as other related programs. We are currently

the largest youth golf access organization in the world and experiencing rapid growth in all
50 states, Canada, and Australia.

POSITION SUMMARY

The Customer Success Coordinator plays a foundational role in supporting the daily
operations and customer experience infrastructure of Youth on Course. This position
ensures the accuracy, reliability, and efficiency of all customer-facing processes by
maintaining data integrity, executing audits, and providing responsive front-line support
across Youth on Course’s network of members, partners, donors, and alumni.

Working across systems such as Salesforce, HubSpot, and Zapier, the Customer Success
Coordinator balances direct service delivery (inbox, phone, and ticket management) with
behind-the-scenes responsibilities including data audits, workflow documentation, and
process optimization.

This role focuses on operational excellence, data quality, and service consistency, and is
essential to maintaining the seamless operation of Youth on Course’s communications,
automations, and customer engagement systems.

ESSENTIAL FUNCTIONS:
Customer Support

e Respond promptly and professionally to phone calls, emails, and support tickets
from members, parents, golf course operators, donors, partners, and more.

e Troubleshoot account and system issues, and escalate complex matters as
necessary.

e Maintain clear, friendly, and solutions-oriented communication with all customer
groups.



yvouth on course

e Draft and update support snippets, macros, and documentation to improve
consistency and efficiency across the support process.

e Proactively identify common issues or bottlenecks and suggest improvements to
workflows or automations.

e Consistently utilize the provided software systems to ensure that all Customer
Support communications are properly documented for future reference.

Data Audits & System Maintenance

e Conduct regular data audits across Salesforce, HubSpot, and related systems to
ensure records are complete, accurate, and consistent.

e Verify that automations and integrations between systems (e.g., Zapier, Typeform,
Stripe) are functioning correctly.

e Identify discrepancies or recurring data errors and collaborate with the Customer
Success Specialist or Manager to implement necessary fixes.

e Assist with dashboard maintenance and data quality checks used for reporting and
performance tracking.

e Support cleanup efforts related to contracts, contacts, course records, donor files,
or membership data.

Administrative & Operational Support

Help maintain digital documentation, forms, and standard operating procedures.
Support the logistics and execution of key customer-facing initiatives, including
Careers on Course, DRIVE Club, scholarship renewals, and partner onboarding.

e Coordinate with internal teams to ensure smooth communication and customer
follow-up during audits, renewals, and event cycles.

e Participate in internal trainings and team meetings focused on service excellence
and operational improvement.

KNOWLEDGE, SKILLS, & EXPERIENCE:
Education
e Associate’s degree required; Bachelor's degree preferred.
Technical Skills
e Interestin learning and working with databases and CRM systems such as
Salesforce or HubSpot.

e Curiosity about automation tools and digital workflows (for example, Zapier,
Typeform, or Google Workspace tools).
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e Comfort working with structured information and a willingness to learn how to
review and organize data using spreadsheets such as Google Sheets or Excel.

e Bonus: Interest in emerging tools that support customer service teams, such as
Al-powered support tools or chatbots.

Core Competencies

e Customer-Centered Mindset: Delivers professional, empathetic, and efficient service
to all Youth on Course audiences.

e Detail-Oriented Operator: Maintains data accuracy and process integrity across
platforms.

e Tech-Savvy Problem Solver: Comfortable working within integrated tech systems
and identifying solutions to streamline operations.

e Organized & Dependable: Juggles multiple responsibilities with accuracy and
professionalism.

e Mission-Driven: Shares Youth on Course’s commitment to creating life-changing
access and opportunity through golf.

e Collaborative Team Player: Communicates effectively and works seamlessly with
peers and leadership to achieve shared goals.

COMPENSATION & BENEFITS
e Salary Range: $24-$26 per hour
e Performance-based bonus/incentive opportunities.
e Comprehensive benefits package including health, dental, vision, and 401(k)
matching.
Generous PTO and flexible work schedule.
The opportunity to impact thousands of young lives through the game of golf.

WORK SCHEDULE:

e Based in Monterey, CA
Typically Monday through Friday, 8am to 5pm.
Some late nights and weekend work required, though.
Occasional travel for trainings, events, or team meetings may be required.



